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Mercer/Navicent General Pediatric Program/Georgia Chapter

Faculty & Resident: Katherine Duncan, MD, FAAP and Patricia Tran, MD

Goal: Establish a formal, sustainable residency curriculum that prepares residents to be effective
advocates for children when issues arise, by inspiring them to meet the need for pediatric advocacy,
building skills for successful advocacy through didactic lectures & hands-on training in a variety of
pediatric advocacy issues & reducing barriers to participation through supervised practice.

Key components will include:

1. A new, formalized longitudinal advocacy curriculum.

2. An advocacy workshop series on legislative advocacy and print media, TV media, and social
media advocacy.

3. Practice with on-camera interviews, setting up professional social media accounts, writing op-
eds and blog posts, speaking to legislators, and framing advocacy messages effectively for
various audiences.

Outcomes: We will start an ongoing advocacy curriculum while increasing the visibility of advocacy
at our organization. The theme "Getting Started in Advocacy” will help residents develop and apply
knowledge and skills in media, community, and legislative advocacy, leading up to Georgia's Primary
Care Legislative Day.



Goals

* Increase volume of accurate health info
avalilable online

 Empower participants to advocate in
new mediums

* Encourage participants to diversify their
perspectives

* Reduce perceived barriers to online
advocacy



Objectives

» Set up a professional twitter
account

': « Retweet to amplify important
1 public health messages

 Network with others on Twitter

.| « Avoid career-damaging
mistakes




Why add this to your checklist?

AtuIGw d a

g n, Writer, Researcher, Dilett:

368 Following
§M)  Foliowed by Nat

) Atul G.awamiea de . 4h
€ Phew. The romaine E. coli ou'l.b ak is over.
wmcd ¢

OUTBR.EAK UPDATE Romaine lettuce that made 62 people sick in 16 states
no longer in stores and restaurants. This outbreak appears to be over.
Read outbre Icsummary' bit.hy/257LwOd

e Tweetiatrician

* The fiction is out there
« Combat bad actors
* Amplify accurate information

 You're already on your phone



What does it cost?

WL - Time

" | *Image management
* Don’t be sloppy
* Don’t be a jerk

* Don’t share patient info
or ‘out’ patient stories

CAFTURDL BY - Fojlow
CAMARY MESSFON -

@@ TheRealMikeJr hahha ewww.. ill purposely
glve all the w@Bs the wrong meds...



What’s your platform?

* The Web — Blogs,
est. sites

* The Facebooks
e Twitter

* |Instagram

* Pinterest




How to get started:

Download & open account
Upload Photo
e s Edit profile Upload PhOtO

Choose your first Tweet

L] L]
oh yes -—
@0OwenwYes We've got your first Tweet ready to go. The hashtag #myfirstTweet will help others
# Compose new Tweet

find and chat with you.

O g vy T * |dentity issues
Trends - change ‘:llis;fsfsfhlrr:\/gel;? PR TRt
fz:;!rvtz:terkamp . An O n y m O u S VS -
#PrayingInPublicVIDEO h @OwenwYe

#prayforsofia

e Hello Twitter! #myfirstTweet FE Twoek C red e nti a I ed



Katie Wiskar

General Intemal Medicine fellow and current ultrazsound fellow.
; : . Vegan. Bunner. Beach volleyball addict.

943 Following 2510 Followers
._T";l‘. Followed by 500 Women In Medicine, #Women edicine Chat. and 80 others you foll

“What do you do?”

*I'm a General Internist.”

“What's that?™

“| treat adults with multi-system, complex diseases, uncertain diagnoses, some

cnitical care. My interest is in bedside ultrasound.”
{Blank stares)

[More blank =tares)

“Have you seen House? | do that. I'm House.”

How to get started:

* Download & open account
- Upload Photo

* Upload Photo

* 1-liner bio

* |dentity issues

 Anonymous vs.
Credentialed



Dr. Elizabeth Murray

Mom-~Pediatrican/PEM Advocate~+Twest MBA~Media. AAP Bxec-COCM
Member. Vacdnes work. Member @ Fzopie Health Squad #C :

1353 Following 3,323 Followers
{I-?*:\E-L Followed by Shruti Mittal MD FAAP, Hagop Poshoghlian, MC

Tweets & replies Media

Dr. Elizabeth Murray ©

f" Parents, take note fth:s:chldenmil Iwystryt mimic our actions before

nd rstandin gthe aning behind them. Our acti nsmatt

d ez eh nury.

1| Do 1| Teach 1

* Follow
* People that interest you.

* Your professional org

* CDC, NIH, Journals you
admire.



How do you advocate on Social
Media?

Amer Acad Pediatrics @ @/AmerAcadPeds - 54m

) Congratulations £ 1 er, the first pediatrician to be elected to
Congress! It's fitting that AAP’s Executive Committee ;
aft, @s i, & @DCDe were her first
official meeting. Looking forward to working with you to #putl ! ® A_
e F—
o |—

e Sometimes Y




AMPLIFY

ACLU@ @ACLU - Jan 8 « RETWEET

SEEKING ASYLUM IS A LEGAL RIGHT.
SEEKING ASYLUM IS A LEGAL RIGHT. _ _
SEEKING ASYLUM IS A LEGAL RIGHT. * ?E WE E
SEEKING ASYLUM IS A LEGAL RIGHT.

SEEKING ASYLUM IS A LEGAL RIGHT.
SEEKING ASYLUM IS A LEGAL RIGHT.
SEEKING ASYLUM IS A LEGAL RIGHT.
SEEKING ASYLUM IS A LEGAL RIGHT.




AMPLIFY

Amer Acad FE:.Eah'lmﬂ srAcadPeds i.'i:-:'_ —_ —_
If you have a pool at home, thE most effective = 7 prevention strategy ¢ R E W E E
15 a 4-sided fence that is at least 48 inches tall, '-.nth self—dﬂsing and self-

Igtd]ing gatues that completely sepgrates the pool from the house. o R E- -W E E T

 RETWEET

Have a pool?

Be sure it's surrounded on
all sides by a fence that is

At least 4 feet high Has a self-latching,
Non-climbable self-closing gate

'Er uy N ey ol Poharrd 45'




ELEVATE

’\ Eliza Tweetiatrician Varadi @eliza varadi - 21
- . j S don't be stupid. # 1t your kids.
jrame

 Bring important issues to
P others’ attention
A measles outbreak in New York has been called the largest in the state's

recent history, and it's occurming at a time when there have been spikes in ® Retwe et With CO m m e nt

measles cases globally cnn.it/2Fkx 72




ELEVATE

Prof Peter Hotez MD PhD ©

~ In my work over decades in !:hE Mlddle East, ﬁ.ﬂa and the Americas (and
unfortunately now the - ), this is the #me = | kmow. Thank you

|y ° Bring important issues to
i others’ attention

I Retweet with comment

(7% "‘-‘*-.:
Thls mom wants yuu to know what measles did to her baby




There's a job | really want in town but I'm still 14 months
from finishing residency and no one has told me when
I'm supposed to start applying for jobs. Literally all our
career development/job search education happened the
week | had my baby @

1he AAP's Section on Administration and Practice Management
wuuld iove to share our info on successful job contracting!

\ AnnYolmgMD a

i

As a felicrw peds resident, people in my class starting looking as early as the
start of 3rd year and as late as nght now. | started looking fall of last year and
signed a contract in January of this year. You can always meet w/employers
but not yet apply. too.

“ OOOO MD FAAP &

I would talk to mem One of rny t:nlleagues in peds unufﬁclally had a job

INTERJECT

* Replies



Women Who Made
INTERJECT

— ical Histo
L - MOICK B - Scheduled chats like

#WomeninMedicine Chat

. « #WomenlnMedicine
5”"“‘”;“@ e g Mo s #MedEdChat
'  @MedHumChat

852 Following 8,131 Followers
:':"L— Followed by MedStudentChat, #LatinasinMedicine, and 237 others you follc

Media

W) #WomenlnMedicine Chat ©womeninmedchat - May 5
N Top Influencers of “waom: = by Mentions May 5/19
) =-has... via @ - -

#womeninmediane Healthcare Social Media Analytics
# fics Ton Influencers of the Fwomeninmedicine healthcare

LE R}
s




@ -

Girl Med Media @ GirlMedMedia - 19h
Some fabulous e 2clicine have created a guide for applying to
medlr:.al st:hool For our #premed fnends, head on over to

suide to download your copy today! +

Check out
The Free Guide to Medical School Admissio
written by medical students,
residents & ottendings

mn

t and fans) | need a new toner. | have giant

pnres and get aciult acne Ilke it'’s my job 6 What am | trying?

The Ordinary

5T%

INTERJECT

 Less formal conversations
« #AAPNCE2019
« #GirIMed Twitter
« #FOAMed



Girl Med Media @ GirlMedMedia - 19h
Some fabulous : i = have created a guide for applying to
medical school. For our #prer fnends, head on over to

to download your copy today! +//l=d;

' mh Dr Andrew D. Choi @AChoiHeart - 23h
‘l =r - whether its in your manuscanipts, talks or on social media,

';Ent be an "Incredible Hulk"..be a "Credible Hulk” and cite ¥ YOur sources
)

Source: Facebook, Altemative Disney

Incredible Hulk Credible Hulk

INTERJECT

 Less formal conversations
« #AAPNCE2019
« #GirIMed Twitter
« #FOAMed



& z=n OPINIONS &
AP ORIGINAL CONTENT

- today! Here are some highlights for
docs just startlng out on Twitter:

* News
Just remember

A-E-1-O-U & sometimes Y » Something you learned

* Questions/Polls

‘ l DrKatDunﬂn,MD

A- Amplrfy—rehueei accurate info

E-Flevate-bring attention to an idea using ‘retweet w/comment’
IHinterject-participate in interesting conversations

0-Onginal content & Opimons

U-Unique perspectives-lise yours

Sometimes Y-occasionally post fun tweets that show your personality
; o = p |



OPINIONS &
ORIGINAL CONTENT

Dr. Kat Duncan, MD © ° NeWS

tells thEStnrynwammeq uences to her patients from state
Ieg slation on ma ged Medicaid led her to become involved in advocacy w/f

e Something you
learned today

* Questions/Polls




UNIQUE PERSPECTIVES

* What is the story that
ONLY YOU can tell?

Matthew Cortland, esq. ! thc - 11

| live with an Iﬂﬂarnm;rmcznr".-r E-owel Dlsease | have to take immune-suppressing
Matthew Cortland, esq. drugs to keep it from killing me. The combination of IBD and immune
- he suppressants means that foodbome illness is seriously bad news

Healthcare is a human rlght ,",:' Disabled, chronically ill /f writer, lawyer, public health Business Erviimesbusiness
nerd. he/him. NYT maylimesbusiness

F.D.A. has stopped routine food safety inspections of seafood, fruits,
vegetables and many other foods because of the federal government
shutdown, said F.D.A. Commissioner Scott Gottlieb on Wednesday.
nyti.ms/2C7ZsIM;j

Media



Q Jill Promoli

Today is Thomas and Jude's birthday. T is turning 4, but
Jude isn't. He died on May 6/16 from flu B. He was a
perfectly healthy two-year-old. Today | get to spoil T
when he's home from school, but I'll never get to hug
Jude again. Let me tell you about him. /1

UNIQUE
PERSPECTIVES

Jill Promoli

Mom, wife, photographer, traveler, kmitter, and suddenly a flu shot advocate. "If life
wasn't funny it would just be true, and that's unacceptable.”



Speaking at a conference at @uw this morning

before the first @ MSNFC home game? SomEti mes Y

No problem, I'm still ready to go # Y[Tglelel.

(Hoping for no delays returning to snowy Madison ° Don,t be afra|d tO ShOW
@ your humanity &
personality.

» Keep it light

« Exceptions: on-brand
anecdote

« Examples
» Goofy ties / socks
» Kids / Pets

» Competitive races




(] Jorieeien
f:;ﬁ:ﬁf;;:ﬁ; ge scrubs: major savings on w h at E I Se ca “
ol | do on Twitter?

IH_E,_,_.H' | * Increase visibility
-y




— Medical Education

Images in Clinical Medicine: “Trachealization” of the
Esophagus

Hannah Abrams 5.2
Listening in to this conversation between ) : )
and made me realize just how much my upper levels & fellows
did to help me leam on my IM rotation. Thanks to Shreya,

: z, & @ for having me be a part of it!

The Curbsiders

ﬁ i“""; Cp ot A Bt rrssshs et srembers Exthini carty o # F O A M e d
* Free
e +/- CME credits

Great image of eosinophilic esophagitis. Hate that this 32 yo adult was
empirically started on a strict elimination diet when he failed ppi therapy -
broad elimination diets are rarely if ever indicated in adult EoE & are far from
practical. Need FDA approval for dupilumab in EoE!

e

— fn;_e CME webinar tomormow on Anemia with
at 9AM Central!!! Sign up now. It'sfree. FR-E-E

Common Musculoskeletal Complaints from Head to Toe




Stay current in areas of your
interest

Tl You Retweeted
1@ . Susan Moeschler MD @SMoeschlerMD -

/" Unconscious Bias is the “story we make up about people before we know who
they are”- Verna Myers; captivating presentation by

Unconscnous Blas |s

"iﬂﬁ

Amy Oxentenko M.D. and 3 others

R A= - ~ .
(1) L O "-\_/} fo




Stay current in areas of your
interest

Tl You Retweeted

Amy Shriver, MD @shriver_amy - 21h
this article by =rissaBauer on the impact of #ACES and what to do

about them!

ACEs — Adverse Childhood Experiences




0 Yo e Have Fun

- Josh Rubin, MD s =052
'iﬁ) MNeed to cancel

surgery for legit

anesthesia reasons




 Categories will likely overlap

« Should reflect your authentic
* Interests
 Values
* Expertise

Branding

Dr. Kat Duncan, MD

MD/MSPH/Fellow of @2 ; Assistant Prof & Assoc. Program Director.
H includes Local Health. #1 :

¥ Pinned Tweet

"y Dr. Kat Duncan, MD @D Duncan - Dec 2
In 2019, I'll permit myself the same things | wish for others:

rest

-good health
-meaningful work
-meaningful relationships



Branding

» Categories will likely overlap

« Should reflect your authentic
* Interests
 Values
* Expertise




ﬂ Rhea Boyd, MD

An article came out in today that is flying
under the radar but is absolutely critical to read.

It provides rare CAUSAL evidence showing structural
racism causes poor health outcomes for black Americans.

Here's the science in a quick thread.

Focus on the work, offline. (If you don't know what your
work is, find it. Out there, not in here))

In the course of the deep dive into your work, when you
come across stuff you're so excited about you have to
talk about it, tweet that.

Pro-tips

* Focus on the process —
numbers & influence will
come over time.

* Follow a diverse range of
perspectives to avoid
echo-chamber effect.



—'__

When was the last time you...

« Cared for a sick child?

Reassured a worried parent?

« Problem-solved in real-time
during an appointment?

« Explained a complex medical
issue in a way that was easy for 3

family to understand?

Mark Del Monte, AAP LegCon 2019
Advocacy is a part of the work you do every day




Questions & Answers



