BRIEF

STEP BY STEP GUIDE TO GET
YOUR PATIENTS UP TO
DATE ON IMMUNIZATIONS

NOREEN DAHILL, BS

Spring 2021 Georgia Pediatric Practice
Managers & Nurses Association

May 3 - May 31. 2021




| have No
conflicts of

Inferest to
disclose

Noreen Dahill




Why is this » “Helping patients stay current
; on their vaccinations not only
PreseriS keeps them healthy

for Practice but produces a steady source
Managerse of revenue”

Resource: How to build an efficient vaccination program, November 12, 2019, Ray Pelosi
Medical Economics Journal, November 25, 2019 edition, Volume 96, Issue 22



» “For pediatric practices to remain
financially viable and care for the
millions of children every day, it is

Why Is This

presen’ro’r'on incumbent that they have a

for Practice steady flow of patients through

o their office to generate the
I\/\OHOQGI’S ) revenue needed to cover their

high fixed costs.”

The Uncertain Future Of Pediatric Practices As The COVID19 Pandemic Evolves
Paul D. Vanchiere, MBA




Fewer childhood
vaccines have been
given during the
COVID-19 pandemic*

To avoid outbreaks of
vaccine-preventable
diseases and keep children
protected, vaccinations
and well-child visits are
essential

-

The Importance of Getting Your
Patients up-to-date on Vaccinations

Resource: CDC



IMPLICATIONS OF
APPROVAL OF COVID-
19 VACCINE

FOR AGES 12 & OLDER

Currently, lack of data on safety
and efficacy of COVID-19
vaccines given with other
vaccines

« CDC recommends routine
administration alone

*  Minimum 14-day interval
unless benefits of vaccination
outweigh potential risks of
vaccine coadministration

vaccines during the usual back-to-school season.
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Why the

Urgencye




Why Is This
presentation

for Practice
Managerse




STEP BY STEP
GUIDE TO GET
YOUR PATIENTS
UP TO DATE ON

IMMUNIZATIONS

LET'S BEGIN!




Objectives

Demonstrate the ability to run GRITS
assessment reports

Generate a report of patients not up-to-
date on their recommended immunizations

Construct a process to recall patients, who
are behind on immunizations, and schedule
them for an office visit



How do |
generate a
report that will
tell me who is not

up-to-date on
IMMunNizations?s




1. Log into GRITS (Georgia Immunization Registry)

Production Region

or an overview of "What's n

GeorgiaGov | State Agencies | About Georgia

ew with GRITS?"

Log intfo GRITS (Georgia Immunization
Registry). www.GRITS.state.ga.us

If you are not familiar with GRITS, ask your
vaccine manger to assist in this process.

Reminder: Organization Code is in capital
letters



Y M| /GRITS
o | Selb sl
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ER@lick on

s M Assessment
My Organization's Inventory Status

s m—— Report

Inventory alerts are temporarily disabled. Review your inventory status by clicking the link above,




Create Assessment Reports

3. Click on Create ‘ ') -‘ =\
Assessment .

TRISTUNL., | Create Assessment Reports ,
M Assessment Reports Child Vaccinations by 24 Months
4 ° C | I C |< S -I-O n d O rd Request CASA Extract Standard (Children 24 through 35 Months)
. Check Request Status Custom Population
( C h I | d re n 2 4 'I'O 3 5 Create Assessment Adolescent Vaccinations
Mansac fssamen V tandard (Adolescents 13 through 17 Years)
Organizations 'opulation
M O n -I- h S ) Admin Support Adult ns
Patients Standard (Ad¥its 18 years and older)
Data Exchange | ©Custom Population
Maintenance i

| _—



5. If multiple offices are under your
GRITS organization, click the office
in which you would like to run the
report.

6. If multiple offices, add the office
in which you would like to run the
report.

/. Click the Generate button.

Teshaction Ragien 15,62

Enrogllment

Child Vaccinaticen by 14 Montha - Childoes 24 Bheough 55 Montia
Agu R

Chaldren 24 through 35 Months as of (1672029 Birth date range of (72018 through 044162019

Cliant Anis<iirtion
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Create Assessment Report

Yp'H ' GRITS
8. Once you have clicked "J mlm// CGARegstryof mmunizatio

Ot (AN N OF P o b AL T

the Generate button to
create any of the reports, the
Manage Assessments page e Ty vovem—
will open. s

New reports will appear e
U nder ASS essme nT CohorTS . £dit Delete Assessment Name Generated By Count Date Generated Status
2 (204)  O4/16 103511 AM Ready

x
. . x 293) 01722 024602 PM Raady
Click the Refresh button unfil X @99 0U2025851PM  Ready
the Status column says S
b (954 12/04 01:21:41 PM Ready

Ready.




Create Assessment Report

N W[ /GRITS
P R

9. Click on the R |
fo the

Edit Date Generated

Sssessmen : ey

2%3) 01722 024602 PM Ready

(293) 01722 025851 PM Ready

Repoﬁgpgge W A
°

(954 12/04 01:2741 PM Ready




Create Assessment Report

Three output options will be
shown: Summary Report,

Patients Not Up to Date List,
and Not Up to Date Report.

10. Click the Summary Report
and Patient Not Up To Date List.

11. Click Generate Output



Create Assessment Report

12. The reports will appear
within the Generated
Reports section. Click the
Refresh button until the
Status column displays
100%. This may take a few
minutes. Then click the
report to open it.




How Does My Practice
Compare to Georgia
Averagese

Childhood Immunization Summary Report

The percentage, of patients, who were up-to-
date by 24 months for the listed immunizations

Georgia statewide averages for the listed
Immunizations

Healthy People 2020 goals for the listed
Immunizations

Goal: Be above Ga Average
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How Do | Know Which Patients
Need to be Contacted, to
Schedule an Appointimeni?

-

The Patients Not Up to Date at 24 Months List

Lists all clients who were not up-to-date by 24 months
of age.

The report displays: immunizations for which the
patient was not up to date by 24 months, and whether

the pOﬂenT is still overdue Patients Not Ui To Date at 24 Months Page 10f 1
) GRQ T Report Type: Standard
» 1. For example, if a client was “Late Up-to-Date” MERE B W i 02672018 Assessment Date: 032312018

TMM :d Services Report Generated by: DPH - Georgla Immunization Program - GRITS

they would have 1 or more X's indicating the

vaccine(s) for which they were not up-to-date by Chart Number _ Clent Nomo Bith Date GRITS IDJ0Te> ek 1At 1 s Ve Ay | Overdue ¢
O L | C— 070¥2015 | 14689676

24 months but the “Still Overdue” column would — — X

! 040772015 | 14736365 X p %
be blgnk. | ! mlm:zow 15397585 | X
) 117232015 [15265090 | X X X X X
b e ———
2. Clients who are not up-to-date as of the report
run dO.I.e hdve an X in .I.he “Sﬁ" Overdue" CO|Umn. ¢ Patients Not Up to Date Report (Childhood Immunization Detail Report-Not Up to




Patients Not Up To Date
at 24 Months List

» These are the patients
that need to be
contacted, to
schedule a well
check/nurse visit, in
order to become Up-
To-Date on
Immunizations.

‘ Patients Not Up To Date at 24 Months Page 1014 r
Report Type: Custom Population
Birth Date Range: 2372017 - 3222021
Georga Registry of memunzation Report Run Date: 04232021 Assessment Date: 0422/2021
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History Add Immunization || Edit Client || Reports || Print | Print Confidential kn h -|-
sccine Group Date Administered Series Trade Name noho) Dose Owned? Reaction Hist? Edit OW W O

HepB 08/06/2016 10f3 Yes 7

°
Influenza 10/10/2019 10of2 Fluarix-PF (IIV4) & Full N y V O C C I n e '|' h e
Current Age: 4 years, 8 months, 27 days

Vaccines Recommended by Selected Tracking Schedule Add Selected |

DTP/aP 09/14/2016 10/03/2016 08/02/2023 O re I Io-l- U p

|Sog.

HepA 08/03/2017 08/03/2017 08/02/2035
HepB 09/03/2016 09/06/2016 TO — D O -I-e O r . 2
Hib 09/14/2016 | - 10/03/2016 | 08/02/2021 08/02/2021 '

Influenza 11/07/2019 11/07/2019
08/03/2017 08/03/2017

(SIS B <

08/03/2017 08/03/2017
09/14/2016 10/03/2016 08/02/2021

e ey G220 AT THE BOTTOM OF THE
Varncella 08/03/2017 08/03/2017 08/02/2029 |MMUN|ZAT|ON PAGE, |N
GRITS, LOOK AT THE

OVERDUE DATE

ssesan




Once you have a list of patients overdue or due soon for vaccines, you can start
reaching out to them.

Phone calls placed by office staff tend to be more effective than auto-dialer calls,
but often cost more in staff time.

Auto-dialers automatically dial phone numbers and either play a recorded
message or connect the call to a live person. Such systems also can be used for
appointment reminders.

Mail reminder cards or letters ("snail mail") may be printed and provided to you by

your IIS or you can pull a list from your EHR. Another approach is to have the family
fill out the reminder card for the next visit (e.g., dose 2 or 3 of HPV vaccine) when in
your office.

Text messages can be sent to remind parents or adolescents about vaccinations;
however, they will need to "opt in". Obtaining this permission might be easiest
during a visit.

Patient Portals are a common feature in most EHR systems. Practices can use this
feature to send e-mails to patients or parents prompting them to check their
patient portal, which willremind them of vaccinations that are due.

« https://www.aap.org/en-us/advocacy-and-policy/aap-health-
initiatives/immunizations/Practice-Management/Pages/reminder-recall-systems.aspx



https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunizations/Practice-Management/Pages/reminder-recall-systems.aspx

Why Is this presentation for
Practice Managerse







(D e/ Aressiyormmnzatn M .
T e e Patients Not Up to Date
Report (Childhood
Immunization Detail

Report-Not Up to Date

Analysis)




Patients Not Up to Date Report (Childhood Immunization

Detail Report-Not Up to Date Analysis)

GR:TS :::.:w T This report provides an analysis
e RR— of why the children in the
sample are not up to date at
. 24 months.
. The percentage of antigen
specific group that is not up to
_!l l!l. date, based on the reason

codes collected in GRITS




This report provides an
analysis of why the children in
the sample are not up to
date at 24 months.

The percentage of antigen
specific group that is not up
to date, based on the reason
codes collected in GRITS

Yo Gy

GUORGIA DEPARTMENT OF PUBLIC MEALTH

Production Reglon 15.6.0

Home Resources About Us

Create Assessment Reports

Child Vaccinations by 24 Months
Standard (Children 24 through 35 Months)
Custom Population

Adolescent Vaccinations
Standard (Adolescents 13 through 17 Years)
Custom Population

Adult Vaccinations
Standard (Adults 18 years and older)

Custom Population

Help
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Adolescent Summary

Report rnuu—uu—--—l- onou-mn-..o\
The percentage of the cohort who were - ’
up-to-date for the adolescent s
immunizations. e e e
' ' T % H o
Georgia statewide averages for the 1 - sl

adolescent immunizations. |

Healthy People 2020 goals for Tdap and , 2% W ceumememm

first MCV4. (There are currently no = MR K ST

Healthy People 2020 goals for the other | MV - 0 ema—

adolescent immunizations on the report.) —_— 6% W e 2




NEW Immunization Ql S—
Project for 2021-2022!

NEW Adolescent Immunization QI Project for 2021-
2022! Enroll now through June 1. Participation is open
to all Georgia AAP member practices free of charge.
Project incentive: ABP MOC Part 2 (20 points) and
Part 4 (50 points) credit, in addition to PI CME (20
points) credit. Act soon to take advantage of this CHAPTER QUAUTY NETWORK
great Ql opportunity as it is limited to 15 practices. A program of the American Academy of Pediatrics
Project duration: 12 months.

https://www.surveymonkey.com/r/lIIRA2Enrollment



https://www.surveymonkey.com/r/IIRA2Enrollment

In Closing...

“WE KNOW THAT THE SREV/VIS IS A LOT HIGHER FOR

WELL VISITS THAN SICK VISITS (2-4X) AS A RULE.”

Chip Hart


https://chipsblog.pcc.com/revenue-per-visit-benchmark-for-pediatricians

Questions?e

PLEASE EMAIL NOREEN DAHILL AT NDAHILL@GAAAP.ORG
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